Oliaro Commercial, LLC

Mobile: 770-757-7904
boriddle@gmail.com

May 5, 2017

Mr. Mark Thomas

Mark Thomas & Associates, P.C.
352 Sandy Springs Circle

Sandy Springs, GA 30328

Dear Mark,
As the irreplaceable voice of the Georgia Bulldogs would always say “Get the Picture” !

Sunday March 26, 2016, | was returning from a relaxing weekend in Alachua County
Florida. | was driving my friend’s car and as we approached Turner Field, we came
upon gridlock on the downtown connector. | decided to get off and make my way to
Piedmont Rd north to get to Ansley Park. As we were slowing to obey a traffic signal,
we were rear ended by a fellow motorist.

Having heard your info minutes and presentations at PowerCore, | intuitively knew how
to handle a situation which in the past may have baffled me. After making sure there
were no serious injuries, i called the authorities and then took pictures of the accident
scene.

| was able to refer my friend Arin to you as she had some pain in her neck. You walked
her through the process, took the lead in dealing with the insurance companies, and
assisted her in getting the physical therapy covered to help rehabilitate her injury. She
constantly thanks me for putting her in touch with you, saying you often met with her at
7:30 AM to discuss her case as well as offer her strength and hope for her recovery.

Your thoughtfulness, thoroughness, and compassion is a testament to the power of
PowerCore. | was completely confident in making the referral, knowing that Arin would
be meeting with a great communicator who would handle the details for her and make
sure she was not taken advantage of in her time of need. Mark Thomas & Associates
truly is the Right Firm Right Now !

Sincerely,

Bo Riddle

5456 Peachtree Blvd., #124, Atlanta, GA 30341



