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To anyone wishing to know Doug Durham,
You’ve made an excellent decision. When I first met Doug, I had just started at Haven
Insurance Group. Doug told me he could help my clients who have had a total loss after an
auto accident. He has the ability to go to auction to find the best deal and is a negotiation king.
These two qualities make him a car buying expert and extremely valuable to the busy
individual.
Fast forward to today. Since our initial meeting he’s helped over 30 of Haven’s clients get a
new ride. In addition to helping my clients he’s also helped me personally after I had an auto
accident in which my car was totaled. Doug took the time to review what I was looking for in a
new car. He made some suggestions on what I should look out for, what he’s seen on the
market, and what I can expect to pay “all in and delivered”. From the time I let him loose to
find my new car to when he handed me the new keys was a matter of days. Not only was he
able to secure the car I wanted, he was able to do so under budget.
With all the positive experiences myself and my clients’ have had with Doug I refer him without
hesitation. He’s always been able to help in the time of need. Whether that is after an
accident, or when you want to upgrade to a bigger and better car. I wholeheartedly
recommend anyone looking for help finding the car of their dreams to Doug. You’ll be happy
you trusted him.
With warm regard,
Ben Ragin

Ben Ragin
Haven Insurance Group
VP of Personal Lines, Life, & Disability
Ph: 770-852-0378
bragin@haveninsurancegroup.com

