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BLUE RIBBON CHIROPRACTIC
Dr. Donna B. Goodwin
4525 S. Berkeley Lake Road
Inside Georgia Stars
Norcross, GA 30071
678-867-2305

July 17, 2017

ENDORSEMENT LETTER FOR ACCUAIR HEATING & COOLING

For several years now, Bob Stone and AccuAir Heating & Cooling have taken great care of my
heating and cooling system. I have only 1 unit in my home, and it has always worked hard to
make my 2-story home comfortable. A big part of getting that done without unnecessary
repairs or replacement units has been Bob Stone and AccuAir Heating & Cooling. I subscribe to
their 2 times per year maintenance plan, and they always remind me when it's time for an
HVAC checkup. They come out and thoroughly check out the system, and they always replace
the air filter with a clean new one as part of the service.
However, on June 10, the outside fan for my air conditioner blew up! Honestly- it tried to start
up, and we heard a huge BANG and saw a flame and a lot of smoke! Apparently, the 14-yearold unit had died in a big way! It was a Sunday, and although that is not a usual workday for
Bob, he took my telephone call and listened while I told him what had happened. Of course,
nothing could be done that evening, but Bob gave me the suggestions to open the windows and
put some fans to work, as the air conditioner had stopped blowing cool air about an hour
before it tried to launch into outer space. Bob also contacted his office manager, who got us
scheduled for someone to come out the next day and inspect the unit.
Long story short, the unit had to be replaced, and it took several days to get this scheduled and
paid for. In the meantime, Bob came out and brought us a window unit for the upstairs
bedroom and a 1-ton portable unit for the downstairs. With these machines, the house did
cool down to around 74 degrees (outside temperatures were in the 90'sl) while we waited for
the new air conditioning unit to be installed. The new unit was installed by AccuAir, and now
we are the COOLEST cats in the neighborhood, thanks to AccuAir Heating & Cooling!

