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On March 4th of 2024, my truck broke down on the side of a one lane road at 10pm 

on a Saturday night. It was just myself and my golden retriever that were stuck on 

the side of the road, hoping no one would hit us. We eventually got a tow truck to 

pick us up and now it was time to decide on a new vehicle. I had no idea where to 

start, what to look at, what deals were out there, what dealership is best. The 

questions go on and on. After being referred to Doug Ross, I gave him a call and 

explained everything I need and want in a vehicle. After our initial phone call, Doug 

provided me with a few brands and models that would fit my transportation needs. 

Along with this, he provided multiple consumer reports to show me what others 

have experienced with the same car. Once I decided to test drive a few vehicles, 

Doug lined everything up. And I mean everything. He scheduled the appointments 

with the dealerships, made sure the exact vehicles I wanted to test drive were there, 

and once I decided to move forward with a vehicle, he negotiated on my behalf and 

got the dealer to come down on the price. For a process that would have taken over 

ten plus hours from start to finish, Doug not only saved me money but saved me 

hours of my time. Now I am driving my brand-new vehicle with peace of mind and 

not having to worry about breaking down. I cannot recommend Doug enough to 

help with a new vehicle purchase. He is the perfect starting point for anyone who is 

looking to shop for a new vehicle.  

 

 

 

 

Aaron Veres 


