Flood & Flame Restoration

December 11, 2024

To Whom it May Concern:

| want to give a shout out to Ben Ragin. Ben is one of the founders of the Brookhaven team and even
though he has been coming to the meetings for years he has not lost his enthusiasm and
commitment to networking!

Ben knows a lot about property and casualty insurance and has been a great resource for the team.
| have worked with some of his clients and what is clear is that he takes time to educate them and to
encourage them to get the correct coverage.

If you are looking for insurance for your home and don't want to have to be paranoid about having
your claims denied, | would strongly recommend you work with Ben. He knows the carriers and he will
step in if there is a problem and help you resolve issues.

Paula Charles
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