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Wow!, the best word | can use to discribe Paula Charles and her Team at Flood and
Flame.

| am a super busy Realtor and need vendors | can count on especially in crisis
situations. | had a client who had water intrusion from a recent “hurricane”. | reached
out to Paula, and her Team was out there to provide a quote within 12 hours and started
the job within 24 hours. Now that is a Company | can count on. | have put them on my
preferred vendors list not only because of the amazing job they did, but for the customer
service they provided. They are a great reflection of what | try to live up to in my own

business.

For great customer service, attention to detail and expertise that goes above and
beyond the competitor, do not hesitate to reach out to Paula and her team at Flood and

Flame.

Feel free to reach out to me for more details on my experience with Flood and Flame.
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