FIRST FEDERAL BANK

RESIDENTIAL LENDING DIVISION

June 2, 2021

RE: Tricia Molloy, Molloy Communications

One of the most valuable ways | have found to promote and grow my business has been through the use of
testimonials. When left up to myself to get these through our company process, testimonials were sporadic
because it required a lot of effort from my clients.

Working with Tricia to get testimonials is easy for me and my clients. She is extremely effective at helping my
clients articulate their positive experience with me and our company. A professional that makes me look good.
I highly recommend her services to anyone who understands the value of sharing the experiences of the
clients they serve with a larger audience.

An example of Tricia’s work is the testimonial below.

Sincerely,

«/zubw
Jonathan Lyons
Senior Mortgage Banker
NMLSR #1470040
First Federal Bank
Residential Lending Division
Direct (678)597-1010
Cell (770) 235-8000
lyonsj@ffbf.com

“Time and again, Jonathan has proven himself to be our go-to guy. Twenty-five years ago, he helped my
husband and me finance our first home. Then, when we built our dream home, he helped us with the
construction loan and mortgage. Recently, we downsized and he financed that home. Jonathan is very
personable and professional. More than a lender, he’s a trusted advisor who | highly recommend.”

T. Carpenter
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