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Dave Gasser

Roof It Forward

296 Bell Park Drive
Woodstock, GA 30188

Dave-

| wanted to thank you for helping me provide fantastic customer service to my clients.

You are always willing to answer a call or a text — except of course when you are on a roof, but you are
always prompt getting back with me.

Last week, you inspected a roof and sent the video you took on a home one of my clients was
considering the SAME day | called. There was obviously a moisture problem —noted by the mushrooms
growing on the brick inside of the home above the fireplace, the rusted-out grate and the moisture on
the front and back of the chimney. Your evaluation and video of the roof, as well as the deteriorating
chimney, was evidence enough to convince them this wasn’t the right property for them to buy.

This is not the first time you have provided this timely and important service - saving clients of mine
from heartache - putting their minds at ease with your prompt, kind, professional and down-to-earth
roof inspections.

It is important to me to have people | know, like and trust to refer to my clients and you have proven
to be that kind of team member, as well as friend — because you always take time to support me during
my open houses.

| appreciate you and have no trouble putting you at the top of my referral list!

Warmest regards,

Annie DeRose-Broeckert
Wife to Ken, Mom to Daniel, Gabriel & Michael
SuperSonicPitBullREALTOR®



