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Taylor Chastain and Up Up and Away Junk Hauling: 

 We recently worked with Up Up and Away to assist a homeowner whose basement had 

flooded, leaving behind water-damaged and odorous debris. After reaching out to them, 

their team responded promptly, arriving the very next day to remove all the wet and smelly 

items efficiently. Their professionalism and attention to detail were outstanding, making a 

difficult situation much easier for the homeowner. The homeowner was so impressed with 

their service that they immediately recommended Up Up and Away to a neighbor who had 

also been affected by the flood.  

Escex Roofing has consistently trusted Up Up and Away Junk Hauling for a variety of 

projects, from basement cleanouts to flood and fire restoration clean up. Taylor’s team is 

professional, courteous, and meticulous in their work. They provide transparent pricing, 

arrive on time, and maintain a highly professional attitude. It has been a pleasure working 

with Up Up and Away for several years, and we highly recommend them for all your junk 

removal needs.   

We highly recommend Up Up and Away for their reliability, responsiveness, and 
exceptional service in handling post-flood cleanup. 

Thank you for all you do Taylor! 

Debbie Moss 
Escex Storm Restorations 
Business Development 
 

 

 



 

 


