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Linda Loud, Mark Kay Cosmetics,

| would be remiss if | did not take the opportunity to recognize and thank
Linda Loud for her outstanding and impeccable customer service. For the
four Christmas’s that | have known Linda, she has spearheaded the Adapt-
a Grandparent and/or care giver program @ a local senior citizen home.
Each year | specifically request that my order would be for both female as
well as males and she gladly accommodates. She goes way beyond “just
doing her job™ Linda takes extra care by wrapping the packages with a fun
bow and has carefully chosen packaging that the recipient can easily
unwrap in the event of decreased motor skills. She then hand delivers the
presents to the center and gives them out to the recipients. You can just
see and feel the love and warmth that Linda puts into each present.

Linda has spoken to us many times about Mary Kays commitments to
providing the highest quality standards. Linda is a shining example of Mary
Kay's commitment to excellence, Mary Kays not only produces high quality
products, but they also produce only the highest quality sales
ambassadors.

Thank you, Linda, for showing the world that beauty is more than skin
deep!
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