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Dear Kellen,


I am writing to share my true appreciation for your assistance fixing some fairly minor issues our appraisal showed had to be fixed, which were remove mold in the crawlspace and a rotted board on the soffit that needed to be replaced and painted. My buyer was refinancing his home using a reverse mortgage, and had no reserves, so paying for the repairs was not possible until closing when he could use proceeds from the loan. You let me know you would go to the house to assess the home, were gracious enough to go on a Sunday, and then call to let me know that the home had way bigger issues then what the appraisal showed. Then sadly, you were also right when you said you were pretty sure that each problem you uncovered would lead to another.

While the appraisal came in during a very busy time for you between bad storms, a hurricane and of course, the holidays, through it all, you worked us in and got it completed. When I saw the finished product, I was in complete awe with how different and amazing the house looked! 

This was my 1st time using AllDry and your services, it most assuredly will not be my last! 
You were beyond fair on price and went out of your way to do all you could to help this gentleman close, especially once you saw the condition of the home and how unsafe and unhealthy it was. You gave me quotes for your part of the work covering the mold removal / remediation in the crawl space and inside of the home, and the soffit repair. You also had a plumber look at the home then provide a quote to find and fix the leaks. Taking it one step further, you had an asbestos company come and test for asbestos then quote the removal. Having that one stop shop made my job much easier esp. since I was the go between a lot of the time between you and the borrower’s power of attorney.

With knowing what work had to be done in order to make the home safer and more livable for my client, you also gave us a price that included the cost of building back the areas that had to be removed or had crumbled, from being so wet and rotted, which was very helpful in ensuring he had enough equity to pay for the repair while maintaining a small line of credit to use when needed down the road. 

I 100% know that this loan would not have closed without your amazing work ethic, time, knowledge, experience, care and desire for our older generation to live out their best life. It was a true blessing for my customer, and we are all forever grateful! Thank you so much Kellen!



Sincerely,



Stacey Brustein
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