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To Whom it My Concern,

On March 7th, my Husband took a step outside onto our backporch; and noticed the destictive smell of
rotten eggs. Immediately concerned he called our gas provider. They did some work on our pipes in the back
yard a few months ago, and he was worried they had messed something up. They came out acknowledged
that they had in fact worked on the area just a a few months ago - but this gas line that now had a leak in
it was clearly not their fault. But they did graciously turn off our gas, so that our home wouldn’t explode.

Without hesitation | looked up Konstantin’s number on the PowerCore site, and | called him. | left him a
voicemail, and gave him my husbands number because Jason was handling everything. | finished the call, and
went back to my work and deadlines.

The next thing | know, Jason pops his head in my office and says “WOW, Konstantin says he can be here in
45 mins” Konstantin arrived, investigated the leak, and tells Jason that he can get it fixed the next day.
Saturday morning Konstantin arrived, got the pipe repaired, and my husband has never been so realieved and
happy to pay a home repair bill. We were able to get our gas turned back-on within about 36 hours.

Both my husband and I are deeply greatful to Konstantin for making a major (possibly deadly) problem; into
just a blip on our radar. It is my honor to share this empahtic endorsement of Konstantin & KL Plumbing. |
have peace of mind knowing that the next time we have any kind of plumbing issue big or small; Konstantin
will be our only call, because we know that his professionalism and care will keep us and our home safe.

With a greatful heart,

Tlicale dustin
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