FAIR TAX
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3417 Canton Road, Ste 502
Marietta, GA 30066
470-305-1233

May 24, 2024

Nicole Valdez
Synovus Bank

RE: Outstanding Service!

Nicole,

This letter is intended to say thank you for your help with my recent HELOC, especially in distributing the
funds timely. We are very near completion of the remodeling of the exterior of our home, thanks to
your help and the professionalism of you and your team. There were several times | needed to make
sure my contractor received a check, and you went “above and beyond” to make sure he was satisfied,
and the work continued! Thank you seems so inadequate!

Thanks to you, the changes to our house are dramatic, and Tammi couldn’t be happier! We are truly
grateful for your professionalism and incredible customer service!

Respectfully,

Len Nelms, CPA
Fair Tax Solutions LLC
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