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June 10, 2025

Robert Hamilton
Roofing Done Wright
800 Battery Ave, SE
Suite 300

Atlanta, Georgia 30339

Dear Robert:

I hope this letter finds you well. Ever since we first met, | knew that you
were a person who takes his work and his commitments seriously. From your
discussions about what you have seen from many other roofers and the quality of work
and service provided, I reached out to have you take a look at a roof that | had a company
install at my building just eight years prior. After inspecting the leaks and errors with my
roof, instead of just trying to sell me a new roof, or even expensive repairs, you worked
with me and the warranty company to see if there was any possible way to get the
company | used to stand behind its work. As disappointed as I was to learn that there was
no accountability there, your professionalism and prompt follow up showed me that |
could trust you even where | was burned in the past by another roofer.

The work you did on my building was terrific, as was the communication.
We have been relieved to know that we can call on you with questions, issues, and
“check-ups” so that we get the most out of your company’s work. 1 have been thrilled
with Roofing Done Wright and, more specifically, the ease with which I and your
customers can reach you.

Again, it was clear from that first meeting that you value the trust that
customers place in you. It is not just a quality that people, myself included, value in a
roofer, but one that most of us value in a friend. For that reason, I count myself
extremely fortunate to consider you a friend, and far more than my roofer.

Sincerely,
( -
Dan DeWoskin '
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