Flood & Flame Restoration

June 13, 2025

To Whom it May Concern:

Kenitra is an exceptional professional in the handyman industry, with experience in sales, dispatch,
coordination, and problem-solving. One of her most outstanding qualities is her reliability—she
consistently follows through on her commitments.

Kenitra's warm demeanor quickly puts clients at ease, and she has a natural ability to build trust. |
highly recommend her for any handyman-related projects.

| recently referred a very particular client to Kenitra for a plaster removal and replacement project.

The client was extremely pleased with Kenitra's work and grateful for the opportunity to work with her.
Sincerely,
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Paula Charles
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