June 20th, 2025

To Whom It May Concern:

I'm writing to highly recommend Konstantin Lozovyi and his team at KL Plumbing. They recently
repiped my mom's house, and their work was truly exceptional from start to finish. Konstantin
and his team are clearly all about professionalism and quality.

Repiping can be a messy job, but Konstantin handled it with amazing efficiency and respect for
the house. Their team was super clean, always tidying up and covering everything. What really
stood out was that after the plumbing was done, they fixed all the sheetrock and even painted it,
making everything look brand new. When | went to do a paint touch up for my mom in another
area of the house, | found a new paint can in the perfect color with Konstantin's name on it in
the service closet. That kind of complete service is hard to find!

The plumbing work itself is top-notch, and my mom is so relieved to have a modern, reliable
system now. Their attention to detail and commitment to a perfect finish really impressed us.

Given their excellent work, cleanliness, and comprehensive service, | absolutely recommend KL
Plumbing for any plumbing needs, especially big jobs like repiping. | have used Konstantin on
numerous occasions and, like always, he went above and beyond for my mom, and | wouldn't
hesitate to hire them again and | will refer all of my friends and family to Konstantin and KL
Plumbing.

Sincerely,

Taylor Chastain
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