June 16th, 2025

To Whom It May Concern:

I'm writing to highly recommend Guilherme Miranda and his team at Reliable Flooring of
Georgia. I've worked with Guilherme several times, and I'm always impressed by how
professional, efficient, and dedicated he is. He really stands out in his field.

A great example of Guilherme's excellent work was when he replaced the flooring in my client's
home, which was getting ready to be sold. The old floors were in bad shape and needed to be
completely redone to give the house the appeal it deserved. Guilherme handled the whole
project super quickly and accurately, making sure the new flooring was installed beautifully and
on schedule, which was really important for my client's tight deadline. The installation was
top-notch, and it made a huge difference in getting the home ready for the market.

Besides big projects, Guilherme is also fantastic with smaller jobs. A few months back, |
accidentally scratched the hardwood floor at one of my client's properties, and | thought it would
be a major repair. Guilherme, with his sharp eye and skills, fixed it perfectly, making the scratch
disappear. His attention to detail and ability to tackle any issue, big or small, truly makes him
exceptional.

Working with Guilherme is always easy. He communicates clearly, his prices are reasonable,
and he consistently goes above and beyond to make sure clients are happy. His reliability and
commitment to great results make him my go-to person for all flooring needs. | definitely
recommend Guilherme Miranda and Reliable Flooring of Georgia for any project.

Sincerely,

Taylor Chastain
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