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To Whom It May Concern,

In business, as we all know credibility is easily lost and hard fought to win. | was familiar with
customer contracts; however not well versed. | wanted to identify how to make a successful
customer contract which builds credibility with my customers not read as intimidating.

When | met Carl, | found him to be a wealth of knowledge through our conversations, not only
with a “license to kill,” but how he knows his customers! | reached out to Carl for examples of
the customer contract and how to put myself in their shoes.

Through various examples, including ones Carl designed himself, | found my “customer
contracts,” would convey authenticity, easy to understand information, bring true value and
create a win-win-win. Each of these traits (and many more) are how Early Bird has become the
successful company it is today.

| highly recommend booking with Early Bird. His industry knowledge, quality of service, and
relationship focused service helped me identify how | want to operate with my customers.

Kind regards,
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Owner/Operator, The Prince of Pressure
Pressure and Soft Wash Solutions

Contact Us! 678-633-0673



