Melissa Graham
6/29/2025
To Whom It May Concern,
I am writing to highly recommend Reliable Floor Coverings for any residential or commercial flooring needs. I recently had the pleasure of working with their team on a full-flooring project in my home, which included the installation of hardwood, luxury vinyl plank (LVP), and carpet across multiple rooms. From start to finish, the experience was exceptional.  There is thorough communication from the initial consultation to the follow up, and it is unmatchable.
The team at Reliable Floor Coverings demonstrated professionalism, attention to detail, and excellent craftsmanship throughout the entire process. They were punctual, courteous, and respectful of my home, completing the work on schedule and with minimal disruption. Their product knowledge was equally impressive—they helped me select the best materials for both function and design, all while keeping my budget in mind.
Each type of flooring was installed flawlessly. The hardwood adds warmth and character to the office with a seamless transition from the existing hardwoods.  The LVP provides durability and style in the basement areas, and the carpet offers a comfortable, cozy finish in the bedrooms. The quality of their work speaks for itself, and the transformation of my home has been incredible.
I would confidently recommend Guilherme Miranda and Reliable Floor Coverings to anyone looking for a trustworthy, skilled, and customer-focused flooring company. They truly live up to their name.
With Sincere Thanks,

The Graham Family

