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Atlanta, August 1, 2025

Mr. Max Middleton
Big House Construction
Brookhaven Team

There are things we take for granted daily, that when in jeopardy creates unrest in your daily
routine. Last year on August 8™, my family and | experience this situation. We had a broken
pipe which affected two thirds of our home, water flooding from the ceiling all over the place.
We lived in hotel and rental home for 6 months with the bear essentials. Its is moments like this
you realize that home is where your heart is!

Info Minutes are essential, as they helped us figure out who to call. We selected Max, who came
to the house to assess and came back when the insurance adjusts visited and spoke the words to
ensure, we did not jeopardize our claim.

As mentioned, it was 6 months processed to return home, Max and his team allowed us to return
home. We are still purging home and finding items, but we are Home!

Thank you, Max for allowing to come back home!

Sincerely yours,
QM WW

Panina Miller Gordon
The Ancon Group, LLC

1567 Womack Road...Dunwoody, GA 30338



