BEACONS of CHANGE

September 24, 20205

Zach Floyd

GO Roofing Atlanta

Dear Zach,

After recently moving into my new home, we had a string of heavy rains—and it quickly became
clear that our gutters were completely blocked. | could see the water pouring over the edges instead

of draining properly. It was getting worse with every storm.

When you came out to assess the situation and prepare a quote, | was impressed that you didn’t just
leave it at that—you stayed and took care of the gutters that same day.

From my second-floor office window, | can see a section of the gutters clearly. What had looked like
a clogged, overflowing mess was now completely clear and functioning. The next time it rained, |
could see the difference right away: the water was flowing smoothly through the downspouts, not
pooling or overflowing anymore.

My neighbor happened to notice you working and how thoroughly you cleaned everything. The next
day, you were back—cleaning his gutters as well. He was equally happy with the results.

Your reliability, attention to detail, and the pride you take in your work really stand out. I'm happy to
endorse you and to refer others who need gutter or roofing help to someone they can trust.

It’s not easy to find someone who treats small jobs with the same care as big ones—but you do

Thank you again for a job well done!
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