
To Whom It May Concern: 

 

I highly recommend Carly Harrington and Floor Coverings, International!   
 
I needed to replace all the floors on the lower level of my townhouse – entryway, kitchen, 
dining room, living room and powder room.  My new floors look amazing, and they did such 
a great job from start to finish.  I first met with Carly and Miguel in my home to discuss my 
needs and ideas.  They were so helpful and brought samples of flooring so I could see what 
it would look like in my home.  They took the time to answer all of my questions and explain 
the process.  They even oƯered financing of 0% interest for one year. 
 
Customer service was top-notch from scheduling the initial appointment to the 
installation.  They kept me informed on the progress and were prompt with everything.  The 
installation crew did a great job and even finished the whole project in one day – far 
exceeding my expectations.  
 
It is so refreshing to work with a company built on honesty and integrity.  I know I will use 
them for any and all future projects in my home. I give them 5 stars!!! 
  
Sue McQueen    
 
 


