Tina Perigo

Watermark Business Services
2400 Riverstone Blvd., #4214
Canton, GA 30114

Tina,

After our volunteer bookkeeper, who had been with One Thing Ministries for over 15
years, retired, a board member stepped in to handle the bookkeeping and nonprofit
filings. But after spending hours trying to navigate the manual systems and processes
she had created—which worked for her but were not easily replicable by anyone else—
we knew it was time to get professional assistance.

| was familiar with Watermark Business Services through a friend who had been
extremely happy with your services, so | reached out.

From the start, you took the time to understand the information we needed to operate
day-to-day, recommended reports that would be beneficial, and simplified our year-end
donor reporting. You integrated several software systems we were already using but
didn't know how to connect, and even saved us over 50% on our annual QuickBooks
Online subscription by uncovering non-published incentives for certified nonprofits.

Thanks to Watermark's concierge support and system integration expertise, we now
have streamlined processes that anyone on our board can step into and manage with
confidence without the overhead of a full-time employee.

Thank you, Tina, for helping us reclaim precious time and for your heart for serving
nonprofits. You are the only concierge business service | recommend to nonprofit
leaders and business owners.

All the best!

Tom Martin

Board Member, One Thing Ministries

6485 Shiloh Road, Building B — Suite 800
Alpharetta, GA 30005

404-427-7405 | tmartin@onethingministries.org
www.onethingformen.org



