Personal Endorsement Letter: Thele Moore Insurance
To Whom It May Concern,

I’'m writing this personal endorsement to share just how grateful | am for the exceptional service
and care | received from Thele Moore of American Family Insurance.

Like many families, I've been feeling the financial pressure of rising monthly expenses —
especially with home and auto insurance rates increasing seemingly without warning. It had
become overwhelming, and | knew | needed help finding real solutions.

That's when | reached out to Thele.

From the very beginning, Thele was professional, honest, and deeply committed to helping me
find a better path. She took the time to thoroughly review my coverage, explain my options in
plain language, and most importantly — helped me lock in phenomenal rates that brought my
monthly costs back down to a place that felt manageable again.

This wasn’t just a small savings — the break she was able to give me truly lifted a weight off my
shoulders. | felt heard, understood, and genuinely supported throughout the process.

If you’re looking for an insurance agent who doesn'’t just sell policies but actually shows up with
solutions, | can’t recommend Thele Moore enough. She’s knowledgeable, compassionate, and
absolutely committed to her clients’ well-being.

Sincerely,
Athenia Rodney
Snellville, GA



