TRAUMA

SERVICES

391 Oakland Steer Mansfield, Massachusetts 02048 / 888.648.7262

January 20, 2026

To: Bob Wiggs
Alert 360

Fr: Gordy Powell
2832 B Wilson Road
Commerce, GA 30529

Re: New Services

My wife Sheila and | bought our new home about two and a half years ago. When we moved
in, we inherited the EMC security system that came with the house. We tinkered with it
once, but honestly, we never really figured it out. There were just too many features to get a
handle on.

Then | caught one of Bob's info minutes, where he explained how you can simply drive up to
your home, and just like that, the lights turn on, and the doors unlocked. With our large
property, this sounded like a dream come true. The idea of having the walkways illuminated
for a safe entrance at night was exactly what we needed.

Bob made the whole process quick, easy, and hassle-free. Not only did we get both
buildings on our property fully secured, but we also set up a comprehensive camera
system—all of it manageable from an app on our phone. The monitoring plan is just $49 a
month, which is a small price to pay for peace of mind. With my new job keeping me
traveling around the country, | can relax knowing that Sheila is safe and sound at home.

Sincerely,

Gordy Powell

Director of National Development and Marketing

From the Desk of Gordy Powell
GPowell@TraumaServices.com / 404-606-6224



