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Donna 
Donna the Roofer

Dear Donna :
Thank you for helping me with something that I have put off for too long, and that was my chimney cap. I know that it was a simple small project for you, but for someone that has a very small window of time each day, your help was just what I needed. 
Being someone who is no stranger to getting his hands dirty and managing installations as well, I know firsthand how much can go into something small, which is why your help means so much. You took the burden of finding people, calling them, and working with their schedule from me and allowed me to just carry on with the other balls that I have to juggle.
Through out the entire process, you kept me updated, you managed my expectations, and what you said would happen, DID. Best of all I called you ONCE, you kept me informed of rain delays in advance, time expectations, and your people even showed up IN THE RAIN, something I never thought I would see. In your industry, that is unheard of, so THANK YOU.
You gave me something I cannot buy or build, because the littlest things for some people can mean big things for others. 
Sincerely,
Robert Buczek

