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Dear Mr. Sullivan,

In my work, I often have to continue to assist my clients in situations for which I cannot
get compensated or compensated in any way that is balanced with the amount of time and effort |
have to put into the matter. That said, I also have to often reach out to other professionals, such as
yourself, to achieve the goals my clients may have. 1 do not ever expect these other professionals
to take on the same burden or level of involvement. It is not a fair expectation, and my
commitments and relationship with my clients is not something that transfers simply because of
my professional ties or connections.

Recently, I called on you to see if you could assist with one of my personal injury clients.
You were immediately responsive, easy to reach and coordinate a call with my client, and
professional throughout. As it turns out, due to some of the circumstances my client faced, your
ability to assist may be limited, and may not result in you being paid for your assistance. If you
are to be paid, it appears it will likely not be much. However, you continued to assist, providing
invaluable information and guidance to my client and me, and the only personal benefit to you
may be better learning about what publicly subsidized assistance is available to my client.

Your contribution in this matter is very much appreciated by my client, my office, and me.
Without you, we would likely have spent hours and hours doing internet research, having to double
and triple check the accuracy of what we uncover, and still searching for the answers to so many
questions we might have. Your expertise is unique, and it is something that so many of us will,
thanks to good fortune, our own good health, and the health of our loved ones, never even consider
until we are personally faced with a more urgent need.

Thanks to your knowledge, professional curiosity, and selfless kindness, you have
empowered me to be a better and more effective personal injury attorney. Put simply, you make
me look good, but it is so much more than that. My clients mean a lot to me, and sometimes my
going that extra mile means I need others to point to the way. Your direction in this matter has
shown me that I can count on you as the person most knowledgeable, and it is something I will not
forget.

I am honored to know you and have you in my corner.
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