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To Whom It May Concern,

I am proud to provide my full endorsement of Carly Harrington and her team at Floor Coverings International for their
outstanding professionalism, expertise, and commitment to customer satisfaction.

I initially reached out to Carly while working with a client who needed new flooring installed in a living room where we
had removed carpet. The challenge was that the client wanted the new flooring to match the existing kitchen flooring,
which was already eight to ten years old and, based on my professional experience, was likely discontinued and nearly
impossible to match.

Carly and her team came out promptly, evaluated the flooring, and immediately went to work researching options
within their database. Within a couple of days, they returned with samples. What they presented was expected to be the
closest alternative—but to both my client and myself, it appeared to be the exact same flooring. The installation was
completed about a week later, and to this day, no one can distinguish that two different flooring materials exist in the
home. That level of precision and dedication is what Carly and her team represent: making the seemingly impossible
possible.

Carly’s efforts left my client extremely satistied—so much so that he became a client for life. I can confidently say the
same for myself. Since that project, Carly has handled every flooring job I have needed, and each experience has
reinforced the same high standard of service and quality.

Guardian Restoration Group of Georgia fully endorses Carly Harrington and Floor Coverings International. If you are
looking for flooring solutions delivered with expertise, reliability, and exceptional customer care, Carly is the
professional to call. She truly brings the floor to your door.

Sincerely,

Jof

Derrick J. Wilson, WRT
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