To Whom It May Concern, 3/10/2026
Itis my pleasure to provide this endorsement for Shawn McCabe at iTHINK Financial.

After hearing Shawn speak many times about the value of personal banking, | finally
became a member—and | am so glad | did. Shawn has clearly shown me why her credit
union is different through her focus on accessibility and personalized service.

During my transition, Shawn’s support was exceptional:

e Seamless Onboarding: She personally guided me through the membership
process.

o Team Support: She introduced me to her colleague, Jasmine, ensuring | always
have a point of contact.

¢ Smart Advice: She helped me open a checking account that earns 7% interest on
the first $3,000 deposited.

 Immediate Help: When | needed contracts notarized on short notice, she handled
it instantly.

If you are tired of "faceless" banking institutions, | highly recommend visiting Shawn
at 1009 Mansell Rd, Roswell, GA. She is professional, personable, and will completely
change your perspective on what a banker can do for you.
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