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To Whom It May Concern,

I’m writing to confidently endorse Guilherme with Reliable Floor Coverings based on the
outstanding experience he provided to one of my clients.

When | made the referral, | was trusting Guilherme to represent not only his business, but
also my own reputation and he exceeded every expectation.

My clients had seven-year-old hardwood floors with water damage, and a section needed
to be replaced. As you can imagine, matching existing flooring from years prior is not an
easy task. Many companies would have taken the easier route and suggested a full
replacement or settled for a close match.

Guilherme did the opposite.

He went above and beyond to track down the exact flooring from seven years ago so the
repaired section would blend seamlessly with the rest of the home. That level of effort,
attention to detail, and commitment to doing the job right is rare.

In addition to the hardwood work, he also replaced the carpet in their bedrooms, delivering
the same level of quality and care throughout the entire project.

What stood out most to me was the feedback from my clients. They could not stop talking
about how well they were treated, how professional Guilherme was, and how different the
experience felt compared to other flooring companies they had met with—companies who
simply were not willing to put in the extra work.

That tells you everything you need to know.

Guilherme operates with integrity, craftsmanship, and a level of service that reflects true
pride in his work. | would refer him to any client without hesitation.

Sincerely,
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Lindsey L. Turner, CPRS™, NSSA®
Financial Advisor & Coach

T. 404-282-5519

E: lindsey@freedomwealthcoaching.com
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