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Dear Michelle,

How can I thank you? Let me count the ways: Ken and I enjoyed 10 days on a European River
cruise (plus a few days of relatively stress-free flights). We toured 6 cities in 4 countries
including 9 wonderful on-shore excursions offered by AmaWaterways. And 1 million memories
to make the celebration of my 70" birthday so wonderful. It was a great “first in a lifetime”
experience.

Having never embarked on such an adventure before, you were so helpful in answering questions
we didn’t even know to ask. Your initial conversations to determine our wants, needs and
interests were both thorough and exciting as you made suggestions to develop our plans. The
recommendation of AmaWaterways was perfect for our interests: biking and hiking, historical
points of interest, and opportunities for wine, beer and delicious food tastings! When we hit a
little snag on our flight home from Amsterdam, you were calm and helpful with advice on how
to handle it.

Ken and I both appreciate your assistance, and have highly recommended you and Wondervia
Travel to friends and family. It was a pleasure working with you and we look forward to
planning our next adventure!

With sincere thanks,

Linda M. Loud



