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Dear Mandy,

Being a designated healthcare decision maker produces newfound and extremely
heavy responsibilities for those making the potential life altering decisions. My wife and |
most definitely felt this as we found ourselves providing care for our loved one. In-home
companion care for my wife’s mother worked for a while, yet over time, circumstances
required a new level of direction for which we were not only totally unfamiliar, but we
also had no idea of the magnitude of resolutions this would entail.

| think prior to being introduced to you and your services, | did not know your expertise
and practice even existed. Goodness, am | glad we were introduced. In my wife’s
complete tears and desperation about where to begin, | suggested she call you in hopes
that at the very least you could provide suggestions for paths to explore. This was the
best call my wife could have made. From the very beginning, you brought calmness and
assuredness that all would be well. The advice, direction best to pursue,
communications with facilities, (I might add 800 miles away) eventually led us to the
right answers where we felt good to present to our loved one their new home. An
extremely, emotionally difficult task was made bearable all because of your skillfulness
in navigating these unfortunate but often necessary waters. We are still so thankful for
the fact and memory that our loved one not only adjusted to the decisions made, but
she also thrived in her new home.

Mandy, it is without hesitation that we will and have already strongly recommended you
and your professional loving help to anyone needing to steer through the difficult
avenues of providing senior care for cherished loved ones.
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Gerald Wessels
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