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Last January, | was reviewing home insurance, when | noticed the last replacement was in
2006! As anyone in the Atlanta area knows, the storms here can be brutal at all times of the
year. Thankfully, | met Donna “The Roofer” Chunglo-the right person, at the perfect time.
She literally wrote the book on roofing (How To Sell a Million Dollars In Roofs & Never Knock
A Door).

I mentioned to her that | noticed sand in the gutters when clearing away leaves the last
couple of years. She told me this was degranulation—a sign of shingle wear and tear. She
offered a free inspection to see what the job may entail and | accepted. Her employee
inspected the attic and the outside surface.

Donna reported that there were no leaks currently, but the roof was not in good shape.
Moss was growing in one area and there was severe degranulation. Strong winds had lifted
up shingles and bent them. One bad storm could cause a leak. She gave us a quote that
was HALF what we expected and came out to show us shingle types and colors. She made
sure we understood the entire process and answered all our questions. She was always
professional and interacted with both our girls-Donna is a class act.

Donna did this with our neighbors as well—we have a shared garage. She helped us
calculate the proportion of cost for the neighbors, too. She answered all their questions so
all systems were go!

Then our HVAC went out. | called Donna concerned about locking in the deal with this
additional cost looming. She was gracious and understanding. She never rushed any
decisions. She told me that if | were to sign the contract, it would lock in the spring
discount she had applied and if necessary could push installation back until we were ready
to take on the cost of the roof. (She also offered 0% interest for 1 year of debt financing!)

We seemed ready to proceed...

Until my wife’s car, our electrical box, AND our garage door needed replacement.


tel:678-662-7517

Donna waited patiently through each development. The roof finally went on in December of
last year.

We still have about 6 months of 0% financing and will be ok after quite an expensive year.

| am proud to endorse Donna for exceeding all my expectations, making the process easy
for my family and neighbors, and excelling in your craft.

Blown away,

Dr. David Renner, DIBAK

dcrenner@kinesishc.com



