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I’m excited to share my experience working with Ryan Williams with Websuasion. 

When Ryan first looked at our website, he was quickly able to point out what was working, what 
wasn’t, and what we could improve right away. He also gave us a clear action plan for other 
things we could do to help our business get noticed in areas where we were falling short. 

I’ll be the first to admit that I knew very little about websites, SEO, or how search engines work 
behind the scenes. Ryan was incredibly patient with us and took the time to answer every 
question in a way that actually made sense. He never made us feel like we should already know 
something, and he always explained why certain changes would be better for our company. 

One of the things I appreciated most was that he didn’t take a one-size-fits-all approach. He took 
the time to understand Roof King + Exteriors, the services we offer, the areas we serve, and 
what we actually needed from our website. 

Ryan was also very upfront about expectations. He explained that some of the changes could 
take three to six months before we really started seeing results. What surprised us was that 
shortly after making those changes, we were already starting to see new website inquiries come 
in. 

As a fellow small business owner, I really appreciate working with someone who is 
knowledgeable, honest, and willing to educate you along the way. Ryan has been exactly that for 
us. 

If you don’t currently have a website, or you have one and wonder if it’s really working for your 
business, I highly recommend reaching out to Ryan. He has already made a noticeable 
difference for our company, and I’m very grateful for his help and guidance. 

With thanks, 

Jen Stupski  
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