From:
Bob Wiggs 09/08/26
Fresh Coat Painters

To:
Eleanor Thompson
ARTS Printing

Eleanor has been there for me several times over several companies. | started with a new
security company, did the training, and was sent out into the wilds of Atlanta...with no business
cards. They would take another 2-3 weeks? Eleanor had me covered in less than a week!

Since that time, she has printed cards for my side business as Santa. Last year, | had my first
opportunity to work a Summer In July show. Of course, it was less than a week away. Not only
did Eleanor help me redesign my business cards, she designed a nice sign to hang from my
tent. She got me what | needed when | needed it. We hear her talk all the time about rush
orders and Can Do attitudes with her business... but this time it was me and it really worked.

Recently | started working as a painting estimator for a long time friend. My networking has
been a big part of this transformation. | spoke of Eleanor several times to Isabel. Soon she
said let's try her out as she was much closer to our customer base. Pricing was good and
Isabel was impressed with the results. Now we are redesigning our information folders that we
leave with our clients. Eleanor is going to help Isabel with some design suggestions. Once
again, Eleanor is making me look good!

Eleanor is a great Power Core partner also. Not only is she very strong on her own team, she
can also be seen substituting on other teams in need. She has helped me by substituting form
me on several occasions. And add the responsibility of being a team Coach for Power Core,
and I'm not sure how she retains all her energy.

| have, and will continue to refer Eleanor Thompson to everyone that | can. | can trust her with
my customers, | have no worries that those customers will love Eleanor. She is a friend, a
business partner, and someone that | know that | can always count on.

Thank you Eleanor. Not only for helping us as a supplier... But for being there and leading us
all on the best ways to treat customers, run a business, and make Power Core Networking work
for all of us.



