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5 June 2018

Mr. Dale Johnson
The Civilized Plumber
1626 Hickory Dr
Lilburn, GA 30047

Dear Dale:

During the preparation for the listing and sale of my last condo, you jumped in to help me not
once but three times.

Two of the service calls were scheduled normally, and one was an unexpected need that had a
tight deadline. It was so easy to make one phone call to the office — three separate times — and
know that you would take care of everything.

| appreciate your civilized approach to plumbing; but more, | value your dependability, the fair
price you charge and your economy of motion when it comes to getting something done on

deadline.

Thank you for all you’ve done to support me in all my recent real estate transactions. It will be my
pleasure to recommend you to everyone who asks for a plumber they can trust.

Warmest regards,
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