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August 13, 2020

Terry Gilbreath

Personal Systems Services, Inc
4293 Revere Circle NW
Marietta, GA 30062

I have gotten to know Terry over the past 18 months through Power Core. When I decided to start
my own independent insurance agency I knew I would have to purchase and configure my own IT
Network. Fortunately for me I knew just who to call!

Terry took the time to make 3 system recommendations “good, better, best”. He did not try to sway
my opinion or “upsell” me to the most expensive option. We discussed my needs and came to the
mutual agreement on the system that would be best for my situation. I am pretty sure I made the
right choice, as Terry mentioned “as nice as this is, it makes me want to upgrade my own system”.

He kept me aware of delivery dates throughout the ordering process. Upon receipt of the system
from Dell he promptly scheduled the network configuration and setup within 2 days. Terry assisted
me with establishing a web domain for email, an e-fax service, as well as virus protection and a
firewall for a secure wireless connection. He also recommended and installed a printer that was a
perfect fit. He is now my “IT Department” ha ha!

It’s hard starting a new business. So many decisions, so many expenses. [ am grateful to Terry for
taking the stress out of one of the most important parts of building my new business! He is the
right man for all of your IT needs big or small!!!

Sincerely,

ST

Stephen Dufour, II
Agency Owner



