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August 10, 2018
Beau Elkins,

I wanted to take 2 moment and tell of the great experience I had with you last week
during a frustrating time for me dealing with my auto/home insurance company.

As I mentioned to you. [ had contacted that insurance company with a question about a
possible change in my policy and then I realized 1 did not to make that change. From that
moment on they treated me like they didn’t want me anymore as a client and pasted me to
an in-house company with higher rates. I was very upset.

Next. [ met you at PowerCore and yvour took my anger seriously and said, “Let’s look at
vour auto’home policies to see if we can match or beat the original companies quotes.”™

You did beat their quotes but more important to me was that you took the emotion out of
the situation and gave me undivided attention for two days. You walked me thru each
stage of the process und caused me to trust insurance agents again.
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