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Dear Donna Chunglo,

| cannot thank you enough for everything you do. Your crystal clear
transparency, systematic communication, and abundance of love for your clients are
just a few of the traits that set you apart from anyone in the roofing industry. No matter
how big or small a project is, you give each client the time and care they deserve while
finding the absolute best solution for every roof.

Far too often, misleading roofers persuade homeowners to file claims on their
insurance policy with the false hope that their roof has hail/storm damage. With you
Donna, | never have to worry about false promises or misguided advice. You will always
advise your clients to do what's in their best interest and treat every roof like it is the
one going over your family’s head.

I a roof is in great condition, Donna documents this and saves the pictures and
report showing any and all damage. That way when she revisits the same roof in 5 years
and sees 47 new areas of hail damage, she has everything she needs to go to the
insurance carrier to get a new roof approved.

Again Donna, thank you immensely for all the hard work and diligence you have
devoted helping my friends and clients. We are forever indebted to you!

Thankfully,

) ,

Daniel Chadwick
Agency Owner
Goosehead Insurance



