Michael Matthys

Ambassador Window Cleaning
4148 Orchard Knoll

Norcross, Georgia 30092

Power(vic]

Build Your Business Naturally

24 October 2016
3060 Pharr Court North

Suite 20
Atlanta

Dear Michael,

We can wash our windows ourselves. We have washed our windows ourselves.
I don’t think we will again. Geargia 30305

When George asked you for a price and time to clean the windows on our second floor |oft
you were quick with answers: you told him there was a base price with two optional add-ons.
He was up for the middle of the road pricing, but the third level $25 product - you said it would
give us six months of clean - seemed good to me, and he agreed to try it. (When George proofed  1(1,-816-33]]
this letter he said "Have you noticed our windows are still clean? So that was worth it.)

Yoice

You arrived when you said you would, (isn’t that amazing!) and knocked the job out, and even

gave me an extra - the full clean service on the glass door of my refrigerator. fr

L0L-816-868

Thank you, Michael. While a massage is a treat for an hour, clean shiny windows make George
and | feel we can relax and enjoy our home and our guests.

Web

tefully,
Gratefully Power(ore NIT

Wendy L. Kinney



