JAKOB-BARNES LAW FIRM, LLC 6095 Lake Forrest Drive, N.W. Suite 270

Atlanta, Georgia 30328

Phone 678-990-4197 Fax 404-255-3852

February 1, 2011

Patty Voelz

Fidelity Bank

Sandy Springs Branch
225 Sandy Springs Circle
Atlanta, GA 30328

Re: Great Services
Dear Patty:

[ would like to take a moment and thank you for the great service that you have provided
for my clients. Most of the time you hear about the bad, [ wanted to share the good. I would
recommend the services of Fidelity Bank, in particular the services of your branch in Sandy
Springs to anyone. I recommend Fidelity for all banking needs.

Many of my clients need bank accounts at a bank where they do not have any loans. I
refer them to Fidelity for a number of reasons; Fidelity does not pull credit before opening an
account, Fidelity gets to know their clients on a first name basis, and Fidelity is conveniently
located within a mile from my office.

Fidelity Bank provides personal service for their customers. Not only do I refer my
clients to Fidelity, I am a customer of Fidelity. Fidelity is a local community Bank that has the
perks of large national banks. I highly recommend Fidelity for all your bank needs.
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