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To Whom it May Concern:

Power Core is its own Fraternity bonded in solidarity by professionalism. Banking can be similar though
we are often rivaled by competing for clientele due interest rates. However having allies and mutual
respect can ultimately be the silver lining in doing what's most important which is taking care of the
people we serve.

| was working with a client all last week and felt leery about the information that was being provided.
Once the client entered the office on Friday and presented a check drawn of a different bank, | question
the validity. Knowing the rules have change and the how difficult it can be to get a check verified. |
thought about the Power of Power Core and searched online. Amy Terry who is on the Milton Team
instantly popped up. | phoned her explaining our connection and the situation in which she was more
than happy to help. The client was fraud and she helped me prevent a company loss.

This is a testament to the network at our fingertips and the importance of having accurate information
online. I'm a grateful for Amy and trust that she is providing the standard of service at Renasant that
mirrors South State. If you are ever in need of great attention to detail and banker of who has your
back, Visit Amy

Sincerely,

I i ——
Bryan M. Byrd
Assistant Branch Manager — Alpharetta
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