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To Whom It May Concern:

First Image earth-friendly commercial cleaning made my life so much better in July of 2016. Raymond Jackson
owner of First Image has been a part of my networking group PowerCore for several years. Over coffee and time in the
group | have had the privilege and honor to get to know such a hardworking and resourceful business man. While
Raymond and his team primarily focus on commercial cleaning | knew that he also did residential move in/move outs.

When my slum landlord who never fixed things correctly, installed the cheapest possible carpet ever, and never
cleaned the air vents told us we had to have the house professionally cleaned my head about exploded. | called a few
independent cleaning people | knew, and they were all booked. Luckily, Raymond’s informational minutes that he did in
our group reminded me that he might be the SOLUTION — and an earth friendly one at that. Being behind in packing,
working a full time job, balancing summer camps, a defiant 7 year old, and a husband that travels | was near losing my
mind with the thought of cleaning and moving. After doing some packing, maneuvering around 4 dogs, and full of sweat
and stress | called Raymond. | told him my budget, and my timeline which was NEAR impaossible and he came out and
looked at the house, and had his team out within a 48 hours.

| could not have been MORE relieved!!! He and the First Image team made my life so much better that miserabl
hot week in July days after we had moved out most of our things. His team had a HUGE job as this was a rental and we
didn’t particularly care too much for the landlord or the house, and with my schedule it had been a while since | had
done a deep clean. His team had a big job and the delivered huge. He sent us the before and after pictures which were
amazing. The house was spotless and did not reek of chemicals. My landlord was pleased and we were able to move on
to being happy homeowners. The customer service and the quality work done by the First Image team was top notch. |

highly recommend him to my friends, family, and professional network.

With Thanks,

Anna Morgan and The Morgan Family



