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February 15, 2019
Eric,

It’s hard for me to believe we’ve already been in our new space for 6 months, but as | reflect back on the past half year
and the enormous impact our beautiful new office has had on our organization | had to take the time to properly thank
you for the significant role you have played in our company’s continued success.

From our first meeting it was clear that you were paying careful attention to our needs in great detail. As an IT company
we had very specific requirements for our new space, and you quickly helped us eliminate properties that would not
have been a good fit utilizing the technological search tools you brought to the table, saving us time that we could use t
serve our customers.

Once we started visiting sites you graciously shared your expertise with us educating us throughout the process so that
we were always prepared for the next step, ensuring we could keep the process moving without interruption. As you
knew we were on a short timeline, this was critical to our successful outcome, and your diligence ensured the realizatior
of that goal.

Once we found the ideal location, your tireless efforts as liaison between Carmichael, the landlord, our attorney, and th
various contractors preparing the site ensured we could get moved in in what | have to believe was near record time.

And since our move in we have been able to add staff, impress large clients and national partners in visits to our office,
and have a fantastic work environment worthy of the team we have built to serve our customers.

All of us at Carmichael cannot thank you enough for everything you have done for us. You have been a key contributor
to our company’s success now and for years to come.

In your debt,
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Tyler Jones
President
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