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Dear Dan:

I'm not computer sawy, and I know just enough about computers to make me dangerous.
Tlrat's why I trust you to handle all of my computer needs, whether it's the computer at my law
office that is critically important to my livelihood, or my supercomputer at home on which I process
award-winning travel photography,

- Although you work primarily with larger businesses with oomputer networks, you have
always taken the time to consult and work with me, a small business. As an authorized Dellpartner
you were able to provide me with the right computers for my needs at reasonable prices. *ou set
tlem up, installing the latest software, which enables me to work effrciently and,productively.
There was seldom a problem, but when there was, you were always available, eitheiin p.rson ot
remotely, to analyze and solve the problem quickly and completely. It seems that there is no
computer problem you can't solve, I'm blown away by your technical skills and expertise.

Your competence, credibility, and sincerity are reflected not only in your professional work,
but in your long time dedication to PowerCore. I know I can always depend o, yor, and I highly
recommend you to everyone.

Sincerely,

Paul Shimek III,
Personal Injury Attorney


