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July 11,2019
Dear Katie
Just wanted to let you know how much Diana and I appreciated your advice this past year.

We were especially impressed by your knowledge, thoroughness, and your clear customer
focused approach.

You demonstrated to us you really cared about our situation and worked very hard to find the
best options for us and that we could afford.

As you know, small business owners tend to do everything themselves, and these days, it is very
important to make sure you set up your business in the correct way from the get go.

Your approach was practical, strategic, clear and concise and while you came across as this
unassuming and easy going professional, we could see you exhibit a keen eye for identifying
wrongs and that command a great and convincing nature when going about protecting our
interest. Let’s just say I'd hate to have to face you in court!

Thank you once again Katie!

Sincerely

Tony De Feria
Executive Auto Brokerage, Inc.
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