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Dear Teammate,

Let me tell you about Quentin Kelley. | had referred him to several clients who were purchasing new homes, an
he had always walked them through the process and made an extra effort to ensure that they were getting th:
right coverage. So naturally, when it came time for me to renew my own insurance policy, | reached out t
Quentin.

First, you should know that | have a commercial policy on my vehicle because 1.) | purchased the car throug|
my company and 2.) | have clients in the car and need to make sure that we are all adequately coverec
Commercial policies can be tricky.

Quentin not only took extra time to research the complexities of the commercial policies available to me (h
does that for everyone, since he works with multiple insurance carriers, not just one!), but he also caught
billing quirk that saved me a couple of hundred dollars and probably several hours of additional time. | s
appreciated that he was thoughtful, responsive, competent, and honest in his dealings with me, and wanted t
share that with you, as | know these are all traits that we seek when we refer our fellow members.

Warm regards,
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Jackie Campbell, Broker Associate
GRI, CDPE
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