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August 26, 2022

Robert Hamilton
2260 Del Ray Court
Decatur, Georgia 30032

Dear Mr. Hamilton,

I want to thank you for taking care of my client’s roof. From the ground I noticed that there
were a number of missing shingles and it appeared that there were some installation issues
with the existing shingles. As the house had vaulted ceilings, I wanted to have any roof
repairs completed before we painted the interior.

You were able to promptly come to the project, give me a full assessment of the roof and
video documentation for my client. The amazing thing is that the assessment showed the
roof was in pretty good shape and that a replacement wasn’t needed. The wear and tear I
saw from the ground was normal for a ten year old roof and you recommended replacing
the missing shingles and some simple maintenance to get the roof ready for the next ten
years.

The roof didn’t need to be replaced, but you took care of my client in a way that was in their
best interest. It was the right solution and they had the peace of mind that their roof was
ready for their move in and will last for years to come.

Best regards,

Mike Smith
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