Eleanor,

In my career I've worked with a LOT of printers — and have even worked in print shops! In
those 20+ years, | have never experienced a helpful, friendly, and knowledgeable printer
. until | met you.

From recommending paper stock to catching MY typos, you go above and beyond what |
would ever dare to expect from a vendor. | know | can trust your judgement when it comes
to color shifts and finishes... and that makes me look like a rockstar to my clients.

You check all the little details to make sure everything is just perfect — even checking to
see if | would prefer for you to white label the packaging. It's just another level of
courteousness not always afforded by the average printer.

As you can tell, | am a bit of a control freak when it comes to printing, so there are very
few situations where I'll ship a print order directly to a client. | like to triple-check the
quality before | let me clients even review the final product. ArtsPrinting is the exception
to my rule. | know that your standards are in line with my expectations.

My clients are always pleased with the finished product every time | send a job your way.
It's a pleasure to send my work to you, as | know that you will take as much care as | do
for my clients. You make my work-life so much easier... thank you for all that you do!

With gratitude,

Wendy Pruitt
Art Director, Graphic Designer
Owner, WPC



