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Dale Johnson 
The Civilized Plumber 
1681 Tilling Way 
Smoke Rise, GA 30087 
 
 
 
Dear Dale, 
 
I’ve used many plumbers over the past 20 or so years, and I’ve never come across one with the level of 
professionalism provided by your aptly named firm The Civilized Plumber. 
 
Whether it was an urgent call regarding a backed-up kitchen pipe, which you helped me resolve at short 
notice, a leaking bathroom faucet, or installation of a new outdoor spigot, The Civilized Plumber has 
always provided a quality job. 
 
How refreshing to have a plumber whose employees arrive on time; let you know promptly if they are 
running late and who perform quality work without charging excessive fees. Oh, and I appreciate how 
they are always willing to explain why something must be done a certain way, when I’ve had questions. 
Dale, for a busy homeowner like me, your professional and trustworthy service has been indispensable. 
 
Whenever someone in the neighborhood is looking for plumbing help, I don’t hesitate to recommend 
they call The Civilized Plumber. 
 
Sincerely, 
 
Meredith Sims 

 


